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Client Case Study 

 

 

 

Schwab started his educational technology company 
Bottega out of his home and has grown the unique hands-on 
educational technology company to where it is today. 
Bottega’s unique 12-week coding course allows students the 
opportunity to quickly gain new skills they can begin using 
immediately and is disrupting the industry. 

As his businesses grew and added employees, Schwab knew 
he would need to find a vendor for payroll and employee 
benefits. The experience he had with the first vendor he 
selected was very impersonal. There was frustration caused 
by the lack of communication and lack of transparency, as 
well as the rising cost of employee benefits. This led to 
Schwab to search for a different solution. 

From the start, he knew working with Helpside would be 
different. He was pleased to see that Helpside had a high 
level of accountability and integrity that was missing from 
previous vendors. 

“There have been no surprises. Everyone at the company 
does what they say they are going to do,” says Schwab. That 
level of service is important to Schwab who values the 
relationships he has built with the individuals at Helpside.  

 

“As a small business owner, my resources are limited. Putting 
on another hat that says benefits or HR expert, would be too 
much of a burden for me or one of my employees. I know 
those things are taken care of by Helpside.”  

 

Over the years, Schwab has found that his time is an 
increasingly precious resource. His companies are growing 
and hiring lots of new employees, which used to take up a 
lot of his time and attention. Working with Helpside has 
made the employee onboarding process a breeze. “I don’t 
even have to worry about that part of bringing in new 
people. I send them to the online portal and know it will be 
taken care of from there,” says Schwab. 

Schwab says he doesn’t even look at other vendors because 
he knows those areas of his business are well taken care of.  

When asked what advice he would give to other 
entrepreneurs he said, “Be patient with yourself. You don’t 
have to be a million-dollar company overnight. Be happy 
with the seasons of your business and know that you have 
value to offer the community. Perspective is your reality.” 

 

Are you curious to see if we can do the same for your 
organization? Contact us to find out. 

 

Scott Schwab 

Owner of Bottega  

Situation 
Scott Schwab was frustrated 

with the lack of communication 
and transparency with his 

benefits and payroll vendor. That 
coupled with rising employee 

benefits costs led him to search 
for a new solution. 

Solution 
Through some existing 

relationships, Schwab was 
introduced to Helpside. He was 
pleased to find that everyone at 
the company had a high level of 

accountability and integrity. 

Result 
Building relationships with 
individuals at Helpside and 

having dedicated service 
representatives available to help 
his employees, has given Scott 
peace of mind, allowing him to 

focus on his true passions. 
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