
Finding a Provider 
Using in-network providers and facilities gets you the most 

coverage for healthcare services and saves you money. 

Utah Provider Search 
To find an in-network provider in Utah, follow these simple steps. 
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Go to emihealth.com 
Click on Find a Provider along the 

upper part of the home page. 
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Select the type of provider 

Select medical, dental, or vision. 

Enter your plan name (Care Plus-found 
on your ID card), state, and zip code 
You can also select "Use My Location". This 

feature will automatically populate the state 
and zip code where you are searching. 

Click "Search" 
You will get a list of results on the next page. 

Filter and sort your results 
Now you can filter your results for 
locations, specialties, facilities, languages, and 

more. Click "Search" each time you adjust a 

filter to refresh the results list. 

That's all there is to it! 
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You will see a list of participating providers along with contact information, address, and the ability to map 

the location of their offices. You can also download the results as a PDF to keep or take with you. 

Traveling outside Utah? 
You are covered by a national network. So if you are traveling, follow the 

same steps as before, and input the new location. Depending on the 

state you select, you may see this pop up. Outside of Utah, EMI Health 

has partnered with larger provider networks to make sure our members 

have plenty of in-network providers nearby. If you see one of the logos in 

this pop up on your EMI Health member ID card (Aetna), select the one 

you see and you will be redirected to their Provider Search tool. 

Questions? 
As always, we are here to help. Call customer service at 800-662-5851

Please Note: Not all plans have participating provider benefits outside of your state of residence. To confirm your benefits. or if you 

have any questions, please contact the EM I Health customer service team. 

Choose Network 

To continue, select the lo&o from your EMI Health card. Yoo will leave EMI 
Health and enter the leased netwofk's web site for acce,ss to that network's 
providerdireclOfY. 
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