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The Helpside Tools website gives you easy access to the information that is most important to you such
as paycheck stubs, benefits information, and annual pay summaries. It also allows you to make updates to
personal information online, such as your address, phone number, W-4 tax withholding, direct deposit
account, and email address.

Go to: helpside.com

Click on Employee and then Employee Tools
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Small Business ,"

With Helpside, your business gains the support of our éntire team of

caring experts—because you shouldn’t have to do it on'jyour own.
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Enter your username and your password and click Sign In.

HELPSIDE

Sign In

Welcome back! Please sign in below with your Helpside account to access the Helpside Tools

= Helpside Account Username

* Helpside Account Password

D Keep Me Signed In Forgot username or password?
Reqgister for Account

[ ] show Password

I'm not a robot
reCAPTCHA

Privacy - Terms
./- . -\.
I Signin |
. W,
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EMPLOYEE TOOLS - DIRECT DEPOSIT

HELPSIDE

If you forgot your username or password, click on Forgot username or password?

If you haven't previously registered, click on Register for Account.

HELPSIDE

Sign In

Welcome back! Please sign in below with your Helpside account to access the Helpside Tools.

side Account Username

* Helpside Account Password

Forgot username or password?
Register for Account

[l Keep Me Signed In

D Show Password

I'm not a robot

[ Signin )

Afterlogging in, you will be taken to the main dashboard seen below.
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® Payroll Time Off
View Pay Stub
e iy No available time off.

Benefit Information & Forms View Pay Stub Not managed by Helpside.

Document Center
Find a Provider

Talent LMS View Pay Stub

PrismHR Payroll Software - Admin

Timeclock Documents
View Pay Stub

Wages on Demand (ZayZoon)
Helpside Employee Handbook Aug-2022

View Pay Stub

View Details View Details

To change your direct deposit account, click on Employee and then Direct Deposits.

HELPSIDE Employee

@ Personal

Personal Information
Employment Information
Emergency Contacts
Direct Deposits

Federal Tax Forms

State Tax Forms

Driving Information
Sign-in Information

View Signed Documents

S Payroll
Paycheck History

Annual Summaries
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Compensation Summary
Tax Documents

Z Time Off

Overview

@ Benefits

Benefits Summary
Retirement Summary
FSA & HSA
Dependents/Beneficiaries
FMLA Request Form
Information and Forms

Benefits Enroliment
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Benefit Forms

Find a Provider

Document Center

Time Clock

Wages on Demand (ZayZoan)
) Contact Us

Contact Helpside

Feedback Form
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From this screen you can add a new direct deposit account or edit or delete an existing direct deposit

account.

Employee

Direct Deposits

1f you make any changes within 48 business hours of your pay date, they may not be reflected on your upcoming paycheck. Please contact Helpside (801) 443-1090 if you have any questions.

Usage of direct deposit is contingent upon your employer's participation. Click the "Add Direct Deposit / Pay Card" button to provide your direct deposit information or enroll in a new Pay Card account through Helpside.

If you have a Pay Card from a previous employer, you must enroll in a new Pay Card account through Helpside if you wish to use Pay Card for direct deposits. We are unable to deposit into existing Pay Card accounts. Contact us

at service@helpside.com or call (801) 443-1090 for assistance.

l:/. Add Direct Deposit / Pay Card \:l

Amount Maximum

ting Number [

ber

(Checking) Balance ctive Edit Delete

124302914 (ROCK CANYON BANK)

(Savings) Fixed $100.00 Active Edit Delete
124085066 (AMERICAN EXPRESS NATIONAL BANK)

If you have any questions, please contact a member of the Client Success team at Helpside at 1-800-748-
5102 or service@helpside.com.
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