
HELPSIDE COMPANY SETTINGS 

 

 

 

The Helpside Tools allows clients to make changes to departments, divisions, projects, positions, pay 
codes, work shifts, and worksite locations for your company and your employees. You can choose which of 
your employees have access to the Company Tools. 
 
Go to: tools.helpside.com 
 
 

 
Sign in using your Helpside Account Username 
and Password. 

Click on: Sign In. 
 
 

 
 

 

After you login, you will notice a menu along the top of the screen that says Company. This is where you 
will find the Company Settings and you can choose which settings you would like to edit. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you have any questions about the Company Settings tool, please contact a member of the Client 
Success team at Helpside at 1-800-748-5102 or service@helpside.com. 

https://tools.helpside.com/
mailto:service@helpside.com

