
EMPLOYEE MANAGEMENT TOOL 

 

 

 

The Helpside Employee Management Tool allows clients to monitor onboarding progress, change pay 
rates, verify I-9 documentation, and more. You can choose which of your employees have access to the 
Manager Tools.  
 
Go to: tools.helpside.com 
 
 

 
Sign in using your Helpside Account Username 
and Password. 

Click on Sign In. 

 

 

Once you reach the dashboard, you will notice a menu option along the top of the screen that says 
Manager. This is where you will find the Employee Management tool. 

 
Click on Employee Management to view available options. 
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This will pull up a chart showing all employees. You can use the filter function to find specific 
employees. 
 

 

Employee Details will provide you with information such as phone numbers, addresses, email 
addresses, etc. 

Change Employee Information will allow managers to make changes to employee information, 
including work email and phone, employment type, work assignments, and pay rates. 

Proxy Sign In will allow you to sign into the Employee Tools as your employee. 

Form I-9 Status will let you know the status of newly onboarded employee I-9 documentation. 
 

If you have any questions about the Employee Management tool, please contact a member of the Client 
Success team at Helpside at 1-800-748-5102 or service@helpside.com. 
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