
 
 

      FLEXIBLE SPENDING ACCOUNT ONLINE ACCESS 

 

 
 

Employees who participate in the flexible spending account through Helpside can access their account 
online through National Benefits Services (NBS). 

Go to: participant.nbsbenefits.com   Click on Register in the upper right corner of the screen. 

 

Fill out the form to set up your account. For Employee ID, enter your social security number with no 
dashes. For Registration ID enter NBS230618. 

 

 

 

 

 

 

 

 
 

 

 

Once logged in, you will be able to submit flexible spending claims, see your claims status and review 
account balance. 

http://participant.nbsbenefits.com/

