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Multifactor authentication (MFA) protects employee accounts on Helpside Tools from unauthorized 
access.  

Because of the potential security risks, Helpside is unable to change employee mobile phone numbers 
related to MFA via phone, email or live chat. Instead, we request that employees to speak directly to 
their worksite manager who can verify their identity in person or via video call, when the request is 
made (as they should know the employee). The Manager can then login to Helpside Tools and update 
the phone number for the employee. 

Here are some instructions for updating employee phone numbers related to MFA in Helpside Tools.  

Login to Helpside Tools at tools.helpside.com 

Enter your username and your password and click Sign In. 

 

 

 

 

 

 

 

After you login to Helpside Tools, you will notice a menu option at the top of the screen that says 
Manager. This is where you will find the Employee Management tool. 

Click on Employee Management.

 

https://tools.helpside.com/
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Find the employee and click the Proxy Sign In button next to their information.  

 

 

 

Click on Personal and then Personal Information. 
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Edit the phone number, then scroll down and click Submit. 

 

 

Again, we encourage you to physically see the employee requesting the phone number change and 
verify their identity to help prevent unauthorized access. Accepting these types of changes via phone, 
email, or text is not secure. 

If you have any questions, reach out to the Client Success Team at Helpside at service@helpside.com or 
801-443-1090 


